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Outreach Materials

Medicaid Transformation is changing the way most people receive Medicaid services. Most people
will participate in NC Medicaid Managed Care. They will have to choose a health plan and primary
care provider. A small number of people will continue to get Medicaid services through Medicaid Direct.
An Enroliment Broker will help beneficiaries choose which health plan is best for them.

These outreach materials were developed by the Enroliment Broker for county agencies and
organizations. Materials include a small poster, fact sheet, half-page flyer, palm card and Q&A.
All materials are available in English and Spanish and can be downloaded at

medicaid.ncdhhs.gov/county-playbook-medicaid-managed-care. They are designed to be easily
printed at low-cost.
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NEW WAY TO
GET MEDICAID

HEALTH CARE
POSTER

This poster alerts beneficiaries that
change is happening and they need to
act. It highlights what beneficiaries need

to do and who they should call with
questions. WHAT YOU NEED TO DO

o Choose a primary care provider (PCP):
To keep your doctor, clinic or other health care provider as your PCP, find out which health

Most people will get the same Medicaid services in a new way — through health
plans. You will be able to choose the health plan that is best for you. You will also
choose a primary care provider (PCP).

Format: plans they work with. You can also choose a new PCP.

° H H @ Choose a health plan in NC Medicaid Managed Care:
Standard Iedger/tabIOId Size A health plan is a group of doctors, hospitals and other providers. They work together to give
(1 1 7 X 1 7”) you the health care you need. Learn more: dicaidpl /ch ‘comparepl

® Printed in color
e Available online in color and
black and white

How to use:
* Hang in local offices

9 Enroll in one of these ways:
* Go to ncmedicaidplans.gov
* Use the NC Medicaid Managed Care mobile app
e Call us toll free at 1-833-870-5500 (TTY: 1-833-870-5588)
* When you receive an enrollment form, fill it out and mail or fax it back

IF YOU HAVE MORE QUESTIONS

¢ About your eligibility: Contact your local Department of Social Services (DSS) office.
Find contact information here: ncdhhs.gov/localdss

* About choosing or enrolling in a health plan: Go to ncmedicaidplans.gov
(chat features available), use the NC Medicaid Managed Care mobile app or call us toll free at
1-833-870-5500 (TTY: 1-833-870-5588)
¢ About your health plan or benefits: Call your health plan.
WellCare ........coooviiiiii i 1-866-799-5318 (TTY:711)
UnitedHealthcare Community Plan.....................1-800-349-1855 (TTY:711)
HealthyBlue 1-844-594-5070 (TTY:711)
AmeriHealth Caritas ....1-855-375-8811 (TTY: 1-866-209-6421)
Carolina Complete Health*........ 1-833-552-3876 (TTY: 711 or 1-800-735-2962)

*Only offered to people who live in these counties: Alexander, Anson, Bladen, Brunswick, Cabarrus, Catawba, Cleveland, Columbus,
Cumberland, Gaston, Harnett, Hoke, Iredell, Lee, Lincoln, Mecklenburg, Montgomery, Moore, New Hanover, Pender, Richmond, Robeson,
Rowan, Sampson, Scotland, Stanly, Union
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FACT SHEET

The fact sheet provides more detailed information including how to choose a health plan and primary
care provider (PCP). In addition to outlining what beneficiaries need to do, it lists important dates and
contact information.

Format:

Standard letter size (8.5” x 11”)

Two pages (front and back)

Printed in color

Available online in color and black and white

How to use:
e Share with beneficiaries who must enroll or may choose to enroll in a health plan through
NC Medicaid Managed Care

NC DEPARTMENT OF

THERE IS A NEW WAY TO GET D) Ha5TLANR es

MEDICAID HEALTH CARE

Most people will get the same Medicaid services in a new way — through health plans. You will be
able to choose the health plan that is best for you. A health plan is a group of doctors, hospitals and
other providers. They work together to give you the health care you need. Everything - physical
health, mental health and medicine — will come from the same health plan.

You will also choose a primary care provider (PCP). A PCP could be your family doctor, clinic or
other health care provider. They will help you with your health care needs.

Most people receiving Medicaid must choose a health plan. A small number of people will not need
to choose a health plan because of the type of health services they need. They will stay enrolled in
NC Medicaid Direct.

WHAT YOU NEED TO DO IMPORTANT DATES
@ Choose a primary care provider (PCP) All counties will need to enroll by December 13, 2019.
Health plans work with different PCPs. To keep your doctor, clinic or other health care provider Health plan coverage will start February 1, 2020.
as your PCP, find out which health plan they work with. You can also choose a new PCP. For a list
of doctors for each health plan, go to ncmedicaidplans.gov, use the NC Medicaid Managed
Care mobile app or call us toll free at 1-833-870-5500 (TTY: 1-833-870-5588). If you do not
choose a PCP, your health plan will choose one for you. IF YOU HAVE MORE QUESTIONS

8 Choose a health plan in NC Medicaid Managed Care . Alr)out y?ur:ligibili;y}::onbac: ym:rl\oca\ Department of Social Services (DSS) office. Find contact
ere: ncdhhs. X
Compare the health plans and choose the best one for you. These are the health plans available in
NC Medicaid Managed Care: About choosing or enrolling in a health plan: Go to ncmedicaidplans.gov or call us at
N N 1-833-870-5500 (TTY: 1-833-870-5588). The call is free. The website also has a chat feature where you
* WellCare * AmeriHealth Caritas can get answers to your questions.
* UnitedHealthcare Community Plan ¢ Carolina Complete Health*

* HealthyBlue

* About your health plan or benefits: Call your health plan.

+Only offered to people who live in these counties: Alexander, Anson, Bladen, Brunswick, Cabarrus, Catawb, Cleveland, Columbus, WellCare 1-866-799-5318  (TTY: 711)

Cumberland, Gaston, Hamett, Hoke, Iredell, Lee, Lincoln, Mecklenburg, Montgomery, Moore, New Hanover, Pender, Richmond, UnitedHealthcare Community Plan. 1-800-349-1855  (TTY: 711)

Robeson, Rowan, Sampson, Scotland, Stanly, Union 18445945070 (TTY- 711)
To learn more about the health plans, visit ncmedicaidplans.gov. If you do not choose a health AmeriHealth Caritas 1-855-375-8811  (TTY: 1-866-209-6421)
plan, one will be chosen for you. Carolina Complete Health 1-833-552-3876  (TTY: 711 or 1-800-735-2962)

© Enroll in one of these ways:

* Go to ncmedicaidplans.gov You can view more information for the health plans at

¢ Use the NC Medicaid Managed Care mobile app nemedicaidplans.gov/choose/compareplans.

 Call us toll free at 1-833-870-5500 (TTY: 1-833-870-5588)

* When you receive an enrollment form, fill it out and mail or fax it back

After you enroll, your health plan will mail you a welcome packet and Medicaid card. You will use Download the NC Medicaid

your Medicaid card to get health services. Managed Care Mobile App

ANDROID.
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FLYER

The flyer outlines what beneficiaries need to do and tells them how to get more information.

Format:
e Half of standard letter size

* Printed in color two-sided with English on one side and Spanish on the reverse
¢ Available online in color and black and white as two-per standard letter size page (8.5” x 11”)

How to use:

* Make available in office lobbies and at worker desks

THERE IS A
NEW WAY TO
GET MEDICAID
HEALTH CARE

Most people will get the same

Medicaid services in a new way —
through health plans. You will
be able to choose the health
plan that is best for you. You
will also choose a primary care
provider (PCP).

7 STATE o
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Division of Health Benefits

WHAT YOU NEED TO DO
@ Choose a primary care provider (PCP):

To keep your doctor, clinic or other health care provider as your PCP, find
out which health plan they work with. You can also choose a new PCP.
For a list of doctors for each health plan, visit the website, use the mobile
app or call us toll free.

@ Choose a health plan in NC Medicaid Managed Care:
A health plan is a group of doctors, hospitals and other providers.
They work together to give you the health care you need. There are
several health plans to choose from. Learn more:
ncmedicaidplans.gov/choose/compareplans

© Enroll in one of these ways:
¢ Go to ncmedicaidplans.gov
¢ Use the NC Medicaid Managed Care mobile app
e Call us toll free at 1-833-870-5500 (TTY: 1-833-870-5588)
* When you receive an enrollment form, fill it out and mail or fax it back

IF YOU HAVE MORE QUESTIONS

e About your eligibility: Contact your local Department of Social Services
(DSS) office. Find contact information here: ncdhhs.gov/localdss

e About choosing or enrolling in a health plan: Go to ncmedicaidplans.gov
(chat feature available), use the NC Medicaid Managed Care mobile app or
call us toll free at 1-833-870-5500 (TTY: 1-833-870-5588)

e About your health plan or benefits: Call your health plan. Find contact
information here: necmedicaidplans.gov/choose/compareplans

MEDICAID EB TRANS ENG 190517

3oféb




PALM CARD

The palm card serves as an easy reminder for beneficiaries of what they need to do and how to get
answers to their questions.

Format:

* Business card size (3.5” x 27)

* Printed in color

¢ Available online in color and black and white

e Can be reprinted on a standard Avery business card template layout

How to use:
¢ Give to beneficiaries as a reminder to take action

NC MEDICAID [ Yoreros
HEALTH AND

HUMAN SERVICES

IS CHANGING ) Lot

You have a choice of health plans

WHAT YOU NEED TO DO

@ Choose a primary care provider (PCP)

@ Choose a health plan

© Enroll: * Go to ncmedicaidplans.gov
* Use the NC Medicaid Managed Care mobile app
e Call toll free: 1-833-870-5500 (TTY: 1-833-870-5588)
e Fill out and mail or fax in your enrollment form

THIS IS NOT YOUR MEDICAID CARD

QUESTIONS?

* About eligibility: Contact your local Department of Social Services
(DSS) office: nedhhs.gov/localdss

* About choosing or enrolling in a health plan: Go to
ncmedicaidplans.gov or call 1-833-870-5500 (TTY: 1-833-870-5588).
The call is free.

e About your benefits: Call your health plan.
ncmedicaidplans.gov/choose/compareplans

WellCare s sossmmesisssmsssmmsmsssmmmsssmsmssssmmsesssme s 1-866-799-5318
UnitedHealthcare Community Plan........................... 1-800-349-1855
HealthyBlue ... 1-844-594-5070
ArmeriHealth Caritas...:vummmmmammsssrammnsssirssms 1-855-375-8811
Carolina Complete Health*................... 1-833-552-3876
*Not offered in all counties MEDICAID EB TRANS ENG 190517
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Q&A

The Q&A features answers to frequently asked questions and offers resources for additional
information. This is an electronically available, printable version of the Q&A website content at

ncmedicaidplans.gov.

Format:

e Standard letter size (8.5" x 11”)

* Six (6) pages

e Only available online, in color and black and white

How to use:
* Print a copy to have on-hand to answer questions from beneficiaries

Division of Health Benefits

We're here to help you understand your primary care provider (PCP) and health plan choices. Here
are answers to questions you may have.

If you have other questions, call us toll free at 1-833-870-5500 (TTY: 1-833-870-5588). Or use the chat 2a
tool to chat with us online. is

&

What is NC Medicaid Managed Care? it

NC Medicaid Managed Care helps you get the most out of your Medicaid benefits. Instead of one S e
Medicaid program there are many health plans to choose from. 2

All health plans are required to have the same Medicaid services, such as office visits, blood tests
and X-rays. Health plans may also offer added services such as programs to help you quit smoking,
eat healthier and have a healthy pregnancy. Health plans work with different doctors and health care
providers. Each plan has its own network of qualified doctors and health care providers. To keep your
doctor, clinic or other provider, find out which plans they work with. Then choose one of those plans.

What is NC Medicaid Direct?

Some people will be in NC Medicaid Direct because it provides services that meet specific needs.
For example, it provides the same services currently covered for developmental disability, mental
illness, traumatic brain injury and substance use disorder. To learn more about NC Medicaid Direct,
call 1-888-245-0179.

Is Medicaid eligibility changing?
No. Medicaid eligibility rules are not changing. If you have questions about your eligibility,
contact your local Department of Social Services (DSS) office. Find contact information at

ncdhhs.gov/localdss.

What is a primary care provider (PCP)?

Your PCP is your family doctor, clinic or health care provider. Your PCP will help you with your health
care needs. They will also coordinate your care with other health providers.

What is a health plan?

A health plan is a group of doctors, hospitals and other providers. They work together to give you
the health care you need.

Do | have to choose a health plan?

It depends. Most people in NC Medicaid must choose a health plan. Some people can choose to stay
in NC Medicaid Direct. They will not need to choose a plan.

To find out if you must enroll, go to Who must enroll in NC Medicaid Managed Care? at
dicaidpl /learn/wh t: ll-nc-medicaid: d-care. If you still have questions,
call us toll free at 1-833-870-5500 (TTY: 1-833-870-5588). Or use the chat tool to chat with us online.
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Overview of NC Medicaid Mahégéd Care Video

Health plans pay for:

ih @ s

Doctor's Appointments Hospital Services Nursing Home Services
LLLITIT
Prescription Drugs Dental Services Eye Exams

For more about your benefits: ncmedicaidplans.gov
* After 90 Days, will go to NC Medicaid Direct

i e

What is a health plan?

The Overview of NC Medicaid Managed Care video educates beneficiaries about the new Medicaid
program, including health plan options and what they need to do. This 4-minute video addresses:

e What is a primary care provider (PCP)

* What is a health plan

* The health plans available and the services they provide
* What beneficiaries need to do

* What happens after beneficiaries enroll

e Key dates

* How to get answers to additional questions

Format:

¢ Online video

¢ English and Spanish

* Can be played with or without sound

® 4-minute run time

e Short vignettes focused on individual pieces of information:
> Introduction > What You Need to Do
> Get Answers > Overview (Undated version)

How to use:

* Play on a loop on your DSS office closed circuit television; share on social media; link to it in
email communication from your DSS office to beneficiaries
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